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FTC Puts Hundreds of Businesses on Notice about Fake Reviews and Other Misleadin

g Endorsements
The Federal Trade Commission is blanketing industry with a clear message that, i

f they use endorsements to deceive consumers, the FTC will be ready to hold them

responsible with every tool at its disposal.
The rise of social media has blurred the line between authentic content and adve

rtising, leading to an explosion in deceptive endorsements across the marketplac
e. Fake online reviews and other deceptive endorsements often tout products thro
ughout the online world. Consequently, the FTC is now using its Penalty Offense
Authority to remind advertisers of the law and deter them from breaking it. By s
ending a Notice of Penalty Offenses to more than 700 companies, the agency is pl
acing them on notice they could incur significant civil penalties-up to $43,792

per violation-if they use endorsements in ways that run counter to prior FTC adm

Inistrative cases.
&quot;Fake reviews and other forms of deceptive endorsements cheat consumers and

undercut honest businesses,&quot; said Samuel Levine, Director of the FTC&#39;s
Bureau of Consumer Protection. &quot;Advertisers will pay a price if they engag

e in these deceptive practices.&quot;
The Notice of Penalty Offenses allows the agency to seek civil penalties against

a company that engages in conduct that it knows has been found unlawful in a pr

evious FTC administrative order, other than a consent order.
The Notice sent to the companies outlines a number of practices that the FTC det

ermined to be unfair or deceptive in prior administrative cases. These include,

but are not limited to: falsely claiming an endorsement by a third party; misrep
resenting whether an endorser is an actual, current, or recent user; using an e
ndorsement to make deceptive performance claims; failing to disclose an unexpect
ed material connection with an endorser; and misrepresenting that the experience

of endorsers represents consumers&#39; typical or ordinary experience.
Companies receiving the notice represent an array of large companies, top advert

isers, leading retailers, top consumer product companies, and major advertising
agencies. A full list of the businesses receiving the Notice from the FTC is ava
ilable on the FTC&#39;s website. A recipient&#39;s presence on this list does no

t in any way suggest that it has engaged in deceptive or unfair conduct.

The Commission vote to authorize the Notice and its distribution was 5-0.
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